
REMOTE SUPPORT SERVICES

MONITOR TRAINING PROGRAMS & 
SIMULATOR ASSET UTILIZATION REMOTELY

COMPARE OPERATOR PERFORMANCE  
ACROSS MULTIPLE SITES

As an integral part of Immersive Technologies’ Complete  
and Scalable Solution, SimCloud provides even better support 

services along with the ability to manage Advanced Equipment 
Simulator training programs remotely and more efficiently.

Remote Simulator  
Management System

SimCloud®

www.ImmersiveTechnologies.com



 

What is SimCloud?
SimCloud is a web-based product that allows easy and secure access to 

your simulators enabling remote support services and visibility over your 

local and global simulation training activities. Through SimCloud, Immersive 

Technologies’ Technicians and Training Consultants can access simulator 

PCs from a remote location to identify and resolve specific issues quickly  

eliminating any unnecessary down-time of your simulator training programs.  

Via SimCloud secure login you can access your simulator data securely 

allowing you to have visibility over your simulation training activities.

How SimCloud Works
SimCloud utilizes a secure internet connection that allows you to connect 

to simulator PCs. Data is securely transferred to a central database. All 

personal information is encrypted during the transfer process to protect 

your sensitive data. 

SimCloud®

Remote Simulator Management System

Remote  
Support Services 

Your Customer Service Technician or Training Consultant can now access simulator 

PCs from a remote location allowing efficient identification & resolution of specific 

issues. Compared to the traditional method of talk/walk through, SimCloud 

significantly reduces the time to identify issues allowing for faster problem 

resolutions and eliminating unnecessary down-time of your simulators.

Remotely monitor  
training programs and  
Simulator asset utilization

Remotely monitor the utilization of your simulator training programs across 

multiple sites anywhere, anytime. This allows identifying utilization issues 

early-on & rectifying them quickly, enabling efficient training.  

SIMULATOR DATA

CENTRALIZED DATABASE

VIEW REPORTS ANYWHERE, ANYTIME
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SIMDesktop

DESKTOP

TOOLS AND TECHNOLOGIES
Immersive Technologies is the proven and 
tested leader in delivering operational 
performance from your most valuable asset, 
“Your People.”

Our complete solution, including a 
blended learning approach spanning 
eLearning to High Fidelity Simulators, 
coupled with tool and technologies to 
deliver measurable value is scalable to 
suit your demands now and in the future. 

Our access to an extensive global operator 
performance database and cloud technology ensures our 
customers are always at the forefront of operator development.

SimDesktop
Analyze your operator development, data and 
configure scenarios anywhere, anytime.

SimMentor™

Increase training effectiveness and efficiency 
using integrated brief/debrief technology.

Trainer Productivity Station
Do more with the experienced trainers you 
already have.

Global Operator Benchmark
Benchmark your operators against 
global norms.

SIMDesktop

DESKTOP

Compare Operator 
Performance  
across multiple sites

Merge data from all your simulators easily to do consolidated reports in an 

efficient manner. This allows you to analyze data including comparison of 

operator performance between sites via SimDesktop.  

Automatic notification  
of useful reports  

Subscribe yourself or others to receive automatic notification of useful 

high-level reports regarding how the simulators are being utilized with 

little or no effort. This frees up trainers from manual report generation and 

allows them to remain focused on their core functions.  

SIMULATOR DATA

CENTRALIZED DATABASE

VIEW REPORTS ANYWHERE, ANYTIME

ENABLED REMOTE 
SUPPORT SERVICES
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AUSTRALIA

PERTH, WESTERN AUSTRALIA  
(Global Head Office)

Tel.  +61 8 9347 9000  
Fax.  +61 8 9347 9090 
Support Hotline: +61 8 9347 9099

Sales@ImmersiveTechnologies.com 
Support@ImmersiveTechnologies.com

BRISBANE, QUEENSLAND 

Tel. +61 7 3842 3600 
Fax. +61 7 3217 7112
Support Hotline:  +61 8 9347 9099

Sales@ImmersiveTechnologies.com 
Support@ImmersiveTechnologies.com

AFRICA 

JOHANNESBURG, SOUTH AFRICA

Tel. +27 11 973 7900  
Fax. +27 11 973 7901 
Support Hotline:  +27 11 973 7939 

SalesAF@ImmersiveTechnologies.com 
SupportAF@ImmersiveTechnologies.com

EUROPE 

BOCHUM, GERMANY

Tel. +49 151 4251 3297  
Support Hotline:  +27 11 973 7939 

SalesEU@ImmersiveTechnologies.com 
SupportEU@ImmersiveTechnologies.com

NORTH AMERICA 

SALT LAKE CITY, UTAH 

Tel. +1 801 748 0844 
Fax. +1 801 748 0840 
Support Hotline:  +1 801 727 0766 

SalesUSA@ImmersiveTechnologies.com 
SupportUSA@ImmersiveTechnologies.com

CALGARY, ALBERTA, CANADA

Tel. +1 403 444 5953 
Support Hotline:  +1 801 727 0766 

SalesCA@ImmersiveTechnologies.com 
SupportCA@ImmersiveTechnologies.com

OTTAWA, ONTARIO, CANADA

Tel.   +1 613  424  6184
Support Hotline:  +1 801 727 0766 

SalesCA@ImmersiveTechnologies.com 
SupportCA@ImmersiveTechnologies.com

VANCOUVER, BRITISH COLUMBIA, CANADA

Tel.   +1 604 639  3111
Support Hotline:  +1 801 727 0766 

SalesCA@ImmersiveTechnologies.com 
SupportCA@ImmersiveTechnologies.com

MONTERREY, MEXICO

Tel.   +52 (81) 8625 6823
Support Hotline:  +1 801 727 0766 

SalesUSA@ImmersiveTechnologies.com 
SupportUSA@ImmersiveTechnologies.com

LATIN AMERICA 

SANTIAGO, CHILE

Tel. +56 2 2246 8800 
Support Hotline:  +56 2 2246 8804 

SalesLA@ImmersiveTechnologies.com 
SupportLA@ImmersiveTechnologies.com

LIMA, PERU

Tel. +51 1 716 4144
Support Hotline:  +56 2 2246 8804 

SalesLA@ImmersiveTechnologies.com 
SupportLA@ImmersiveTechnologies.com

ASIA

JAKARTA, INDONESIA

Tel. +62 21 293 496 00   
Support Hotline: +62 21 293 496 99

SalesID@ImmersiveTechnologies.com 
SupportID@ImmersiveTechnologies.com

KOLKATA, INDIA

Tel. + 91 900 7170 900 
Support Hotline: +61 8 9347 9099

SalesIN@ImmersiveTechnologies.com 
SupportIN@ImmersiveTechnologies.com

MIDDLE EAST

RIYADH, SAUDI ARABIA

Tel. +27 11 973 7900 
Support Hotline:  +27 11 973 7939 

Sales@ImmersiveTechnologies.com 
Support@ImmersiveTechnologies.com


