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Expect Results.

Mexican Mines Recording Major Gains in Equipment 
Reliability and Reduced Fuel Usage
13 April 2017

At an accelerating rate, Mexican mines are taking advantage of 
advanced simulation technology along with skilled people and proven 
process, from Immersive Technologies, to optimize their equipment 
operator workforce.

Mine sites are measuring significant improvements in key metrics as 
many new sites invest in operator training simulators and associated 
services. Recent examples include:

• Pan American Silver has expanded their simulator based training 
program to include underground drills and LHD´s.  This follows the 
adoption six months earlier of a simulator based truck operator 
training solution which is managed and operated on site by 
Immersive Technologies.

• NEMISA, Mexico’s largest underground mine, has invested in simulators for their new training school.

• A leading silver and gold producer has expanded simulation training capacity following achieving a 10% fuel savings using 
Immersive Technologies simulation based training solutions.

• La Cantera Desarrollos Mineros, one of Mexico´s leading underground contractors, has invested in a simulator based LHD 
training solution that will be supplied, managed and operated on site by Immersive Technologies. 

“Honing operator skill and safety is increasingly more important in Mexico, and mine management is looking to technology 
and managed solutions to get their sites running more safely and profitably. Our combination of people, process and simulator 
technology is delivering proven results in the Mexican region, and more and more mines are seeing the value and return on 
investment making Immersive Technologies the clear choice for a training partner,” says David Anderson, Executive Vice President 
- Sales and Support at Immersive Technologies. 

Operator Training Results at Pan American Silver

At Pan American Silver’s underground La Colorada site in Zacatecas an embedded Immersive Technologies Trainer is in place to 
support and manage the IM360 simulator based training solution. In less than six months the site has seen impactful improvements 
including:

Mexican miners are achieving significant operator 
training success following investing in surface and 
underground simulators from Immersive Technologies 
like the PRO3-B and IM360.

http://www.immersivetechnologies.com/equipment-simulators/
http://www.immersivetechnologies.com/equipment-simulators/
http://www.immersivetechnologies.com/services/Managed-Services.htm
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• 6.5% reduction of total TH315 underground truck failures
• 8.7% reduction of electrical failures of TH315 fleet 
• 12% reduction of in hydraulic system failures in TH315 fleet

“Many of our Mexico customers are choosing a managed service where Immersive is not only providing the Technology and 
Process but also the People to execute the training.   This means the mine does not need to spend resources and time developing 
their own content from scratch but instead benefit from a turnkey solution that produces quantifiable return on investment from 
the very get go,” says Bryant Mullaney, Vice President Managed Services & Consulting at Immersive Technologies.
 
Leading Silver and Gold Producer Reports Fuel Savings

An open-pit gold mine, located in the Sonora desert, needed an efficient model to help reduce fuel consumption. With many 
factors impacting site consumption they needed a best practice model to address variables.

Using the fuel consumption data for each operator, twenty operators were selected and divided in two groups. The first group was 
trained in the simulator and monitored in the mine site. The second group did not receive training and were only monitored. In 
this project both groups worked in the same route, with the same loading implement over a three month period.

After the first month, the group that received training improved, reducing fuel consumption by 9.56% over the group that did not 
receive training. No loss of productivity was reported in achieving this saving. 

“The combination of people, process and simulator technology is delivering proven results in the Mexican region and more and 
more mines are seeing the value and return on investment making Immersive Technologies the clear choice for a training partner,” 
says Anderson.

###

About Immersive Technologies 
Immersive Technologies is the world’s largest, proven and tested supplier of surface and underground Advanced Equipment 
Simulators to the global mining industry. The company has achieved this unique position by focusing on its mission to make 
every mining and earthmoving equipment operator in the world safer and their employer more profitable through its simulation 
technologies. Immersive Technologies’ Advanced Equipment Simulators are helping hundreds of mining companies around the 
world to increase their equipment operators’ safety and site profitability through effective simulation training.

Immersive Technologies provides its customers with the most effective Advanced Equipment Simulators available. This is made 
possible through the formal exclusive licensing and technical information alliances Immersive has established with the leading 
Original Equipment Manufacturers (OEM), including: Caterpillar, Hitachi, Komatsu and Liebherr. These unique alliances provide 
Immersive Technologies with exclusive access to the OEM’s proprietary and confidential machine technical information that is 
required to correctly simulate the OEM’s machines and is not available through other public or dealer channels.

http://www.immersivetechnologies.com/services/Managed-Services.htm
https://www.youtube.com/watch?v=qL1RG5QKIEQ
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With advanced simulators modules deployed in 40 countries, Immersive Technologies is dedicated to provide outstanding service. To 
deliver on this commitment the company has customer sales and support offices located close to its customers in Perth and Brisbane 
Australia, Salt Lake City USA, Fort McMurray, Ottawa & Vancouver Canada, Monterrey Mexico, Lima Peru, Santiago Chile, Bochum 
Germany, Johannesburg South Africa, Jakarta Indonesia and Moscow Russia.

Immersive has the global mining experience, innovative technology, product range, OEM relationships, proven support commitment and 
industry vision to partner with you to ensure your simulator training solution delivers the significant results you expect.

For more information and associated media please contact:

Ashley Mullaney
Public Relations Manager
Immersive Technologies
amullaney@ImmersiveTechnologies.com | Tel: +61 (8) 9347 9011
www.ImmersiveTechnologies.com


