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Demand for ROI from Miners Propels Immersive Technologies’ 
Business  
26 September, 2014

The procurement process for capital investments at mines is under more 
scrutiny than ever before, with return on investment (ROI) being thoroughly 
examined. Mining companies are challenging suppliers to ensure they 
deliver the results they claim.  In mining equipment operator training, 
Immersive Technologies has been vocal about their solutions delivering 
substantial in-field improvements in areas including tire life, unscheduled 
maintenance, spot times and fuel consumption. Recently Immersive 
Technologies released details stating customer demand for ROI together 
with the essential expertise and technology required to deliver this ROI, has 
driven growth in their services oriented activities which now account for 
49% of their business.  

“Our experience delivering comprehensive training programs to more than 
200 major mines tells us that providing good on-site support in training 
program planning, design, and implementation is a critical element in 
delivering return on customer investment.  Immersive has delivered 
thousands of man days of Training Systems Integration services, resulting 
in the most widely used and trusted curriculum in mine operator training,” says Bryant Mullaney, Professional Services Manager at 
Immersive Technologies. 

As part of their trainer and management support services, Immersive Technologies uses their global teams to integrate solutions tailored 
to specific mine site needs, fast track trainer readiness and aid in establishing a training culture that understands how mining equipment 
simulator implementation affects important mine site metrics for safety, production and maintenance. 

“With a growing number of simulation based training products available on the market, savvy miners are increasingly assessing the 
credentials of these tools for real value. We have the proof that our solutions consistently deliver improvements in tire life, unscheduled 
maintenance, fuel use, spot times and effective operator training.

“Mining operations expect quantified business outcomes for training investments and we have gradually perfected the science of 
consistently delivering real results. This expectation was clear when major miners and projects like Roy Hill and Codelco Gaby were 
recently in the market for training solutions and chose Immersive,” says David Anderson, Executive Vice President – Sales and Support 
at Immersive Technologies.  

Peter Salfinger, CEO of Immersive Technologies added “The growth and success of our Professional Services business has allowed us 
to achieve three important objectives for our customers. Firstly, we can ensure our customers implement our technologies in a manner 
consistent with maximising their ROI. Secondly, we’re closely engaged with our customers on site to understand their needs and channel 
this knowledge into our scheduled product upgrades, further increasing our customer’s ROI.  Thirdly, our Professional Services business 
has made us highly robust against the inevitable capital investment cycle in mining ensuring we will continue to focus on mining and 
support our customers over the long term.”

Immersive Technologies works closely with mining 
operations and equipment manufacturers to solve 
real mining industry problems in areas of safety, 
productivity, reactive maintenance and the availability 
of skilled equipment operators. This approach has 
allowed Immersive Technologies to consistently 
deploy solutions that deliver Real Results, while 
accumulating an extensive catalogue of quantified 
business improvements achieved by their global mining 
customers.
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##

About Immersive Technologies 
Immersive Technologies is the world’s largest, proven and tested supplier of surface and underground Advanced Equipment 
Simulators to the global mining industry. The company has achieved this unique position by focusing on its mission to make 
every mining and earthmoving equipment operator in the world safer and their employer more profitable through its simulation 
technologies. Immersive Technologies’ Advanced Equipment Simulators are helping hundreds of mining companies around the 
world to increase their equipment operators’ safety and site profitability through effective simulation training.

Immersive Technologies provides its customers with the most effective Advanced Equipment Simulators available. This is made 
possible through the formal exclusive licensing and technical information alliances Immersive has established with the leading 
Original Equipment Manufacturers (OEM), including: Caterpillar, Hitachi, Komatsu and Liebherr. These unique alliances provide 
Immersive Technologies with exclusive access to the OEM’s proprietary and confidential machine technical information that is 
required to correctly simulate the OEM’s machines and is not available through other public or dealer channels.

With advanced simulators modules deployed in 35 countries, Immersive Technologies is dedicated to provide outstanding service. 
To deliver on this commitment the company has customer sales and support offices located close to its customers in Perth and 
Brisbane Australia, Salt Lake City USA, Calgary, Ottawa & Vancouver Canada, Monterrey Mexico, Lima Peru, Santiago Chile, 
Bochum Germany, Johannesburg South Africa, Jakarta Indonesia, Kolkata India and Riyadh, Saudi Arabia.

Immersive has the global mining experience, innovative technology, product range, OEM relationships, proven support commitment 
and industry vision to partner with you to ensure your simulator training solution delivers the significant results you expect.
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