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Doug Hood Mining chooses Immersive Technologies to deliver 
advanced training solution
27 January 2009
Perth, Australia

Privately-owned mining contractor Doug Hood Mining Limited has chosen Immersive Technologies to supply a range of 
Advanced Equipment (AE) Simulators as part of a business improvement strategy that will see the simulators used to improve  
training, safety, drive reductions in unscheduled maintenance and extend tire life.

The decision to purchase the two base simulators, three simulator modules (Caterpillar 777D Truck, Hitachi Excavator and Light 
Vehicle) and two comprehensive training packages followed a thorough examination of the technology which has been proven 
to reduce training times and cost, while improving operator safety and productivity. 

Following thorough due diligence, Doug Hood Mining chose to take advantage of Immersive Technologies’ mining experience, 
together with the multiple exclusive OEM alliances, extensive product range and dedicated post sale support. 

Doug Hood Mining’s General Manager, Kevin Davies said “We intend utilising our simulator for pre-employment assessments, 
new operator inductions, and the re-assessment of existing operators. We expect these training applications will have a 
significant positive impact on operator skill levels, site safety and the overall productivity..

Immersive Technologies East Asia Pacific Region Manager, Mark Eaton-Reid said “This investment by Doug Hood Mining 
represents the first high-fidelity training simulator to be implemented in New Zealand, and as such will provide unique 
opportunities to extrapolate unbiased and measurable training data which can be transferred up into business improvement 
projects.” 

The new simulators will be located  in the town of Westport, supporting the Stockton Mine, currently New Zealand’s largest 
Opencast Coalmine. Doug Hood Mining Ltd has been contracted to perform opencast coal mining and associated works at the 
Stockton Mine for Solid Energy NZ since 2003.

This sale now takes Immersive Technologies’ Advanced Equipment Simulator population to over 450 modules in 25 countries.

###

About Immersive Technologies 
Immersive Technologies is the world’s leading supplier of operator training simulators used in the mining and earthmoving 
industries. We have 450 simulator modules in 25 countries.

Our Advanced Equipment (AE) Simulators are considered vital to many of the world’s leading mining companies. From the 
Congo to northern Canada, mines are increasing safety and reducing their cost per tonne by using our simulators daily to train 
and test their operators.

We have exclusive licensing and technical information alliances with the leading Original Equipment Manufacturers (OEM), 
including: Bucyrus, Caterpillar, Hitachi, Komatsu and Liebherr.

Our customer support offices are located in Perth and Brisbane Australia, Salt Lake City USA, Johannesburg South Africa, and 
Santiago Chile.
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For more information and associated media please contact:
 
Don Forbes, 
Marketing, Immersive Technologies
dforbes@ImmersiveTechnologies.com
Tel: +61 (8) 9347 9016    
Fax: +61 (8) 9347 9090
www.ImmersiveTechnologies.com   


